
Description
Our software company is in search of a Marketing Support Specialist to strengthen our

Customer Success team. As we broaden our global support coverage, we're adding new
team members. This is a full-time, permanent, remote position, and we're particularly

interested in candidates from 🇺🇦 Ukraine.

Essential Duties & Responsibilities
Provide high-quality digital marketing support to our customers globally.

Handle inbound and outbound customer service activities via live chat, email, phone, and
Zoom.

Respond to customer inquiries about product details, technical support, billing issues,
and more.

Log support tickets corresponding to customer-reported incidents. Update and track the
status within the ticketing system.

Gather customer feedback on reported issues. Liaise with the relevant departments for
resolution.

Develop a consultative relationship with assigned accounts, conduct training sessions,
and ensure consistent customer engagement and satisfaction.

Assist with onboarding and training new customers, and maintain those working
relationships to ensure customers effectively utilize the platform and adhere to best

practices.
Prepare periodic reports for the management team.

Experience and Qualifications
Minimum of 2 years in customer success, account management, or B2B client service

experience.
Experience with ticketing and live chat support.

Excellent verbal and written business communication skills in English. Fluent English is a
must.

Excellent interpersonal skills; comfortable and proficient in customer interactions.
Ability to uphold customer relationships, professionalism, and high ethical standards.
Ability to manage customer escalations and challenging interactions in a calm and

dignified manner.
Ability to liaise with various internal teams to resolve customer-reported tickets.

Advanced proficiency in relevant Google Suite and Microsoft Office software.
Excellent organizational skills with keen attention to detail.

Good time management and the ability to prioritize effectively.

Bonus Points
Experience in software support (especially SaaS).

Familiarity with ticketing systems such as Zendesk.
Experience with CRM software (e.g. Salesforce, Hubspot, Pipedrive).
Account management experience with a focus on client relations.

PROFESSIONAL EXPERIENCE

EDUCATION

SKILLS

VOLUNTEERING

LANGUAGES

TOOLS

CRISTINA RODRIGUEZ JORDAN
I'm the go-to person for getting things done. With a
background in marketing, operations, social media, and
analytics, my goal is to elevate the company's results. 
My approach? Streamlining processes, fostering
innovation, and delivering results, from inception to
completion.

CRISTINARODRIGUEZ
JORDAN@GMAIL.COM

+34 674 514 933

Bachelor's Degree in Finance and Accounting
University of Zaragoza

Problem-solving, Time
Management, Creative,

Communication, Proactive,
Assertive, Negotiation, Automation

January 2023 - Currently (Remote)
Freelance - Social media manager

✔ Executed social media strategies for brand campaigns,
boosting engagement by 25% over six months by aligning
creative concepts with overall channel goals.
✔ Managed a team of freelance copywriters and video
editors, delivering 15+ high-performing campaigns annually
through collaboration and coordination.
✔ Monitored social media trends and integrated them into
campaigns.

Spanish: Native 
English: Professional
French: Conversational
Dutch: Conversational

LINKEDIN PROFILE

AFS - Incoming student advisor
2023 - Now

January 2024 - August 2024 (Remote)

Leon King Associates - Marketing Specialist

✔ Boosted audience by 25% by executing targeted
marketing campaigns on digital platforms, including social
media and email marketing.
✔ Implemented and optimized HubSpot workflows,
increasing lead conversion by 25% through tailored CRM
automation strategies.

June 2024 - Currently (Remote)
Outvise  - Marketing Specialist

✔ Analyzed marketing data from HubSpot, creating
actionable reports that improved decision-making and led
to a 10% increase in campaign performance.
✔ Grew social media followers by 20% and increased
newsletter open rates by 10% by developing creative,
engaging content tailored to audience interests.
✔ Cleaned and segmented data in HubSpot, resulting in
more targeted social media campaigns, increasing click-
through rates by 15%.
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